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Data Entry Form of Pensioners Resident Abroad
(Fill this Form using with only Block Capitals)

2 Certified
Passport size
Photograph

Fill in where Applicable

01. Personal Details of the Pensioner

Resident Country:

i) Pension Type

Civil

w&OP

Forces

Local Government

i1) Pension Number :

iil) W&OP Registration Number

iv) Widows’/Orphans Pension Number :
{Only if drawing W&OP at present)

v) Last Name with initials :

vt) Name using for pension purposes

vi) Names denoted by Initials

vii)|_Address (Foreign)

Town/City

Postal Code

Country

s



viil)  Details of Permanent Resident:

a) Permanent Resident Card No :
b) Foreign Passport No :
c) The Date received of Permanent Resident: D D /M M/Y Y Y Y
d) Whether have dual Citizenship: Yes I:I No
d) It so Address in Sri Lanka :
TFowry/ Uity
Post Code Telephone:
1x) Sex : Male: Female :
X) Dateof Birth D D /M M/Y Y Y Y
xi) National ID No (Sri Lanka):
Xii) Civil Status : Married
Bachelor
Widow
Divorced
xiii) ~ The Period Resident abroad: Years Months Days

xiv)  E-mail ;
XV) Web Address :
xvi)  Telephone No :

xvil), FaxNo:

I




02. Dependents Information (Please fill where applicable)

1) [s Spouse Living Yes No

1) Full Name of the Spouse :

1 NIC Number of Spouse : | | l | | | | | |
1V) Permanent Resident Card No : e
V) Date of Birth of Spouse : DD/ MM/ YYYY

V1) If Spouse is living in another place or in another country ( Give Details) :

03. Details of Dependents.

Name Date of Birth| Sex Civil EUD
DD/MM/YYYY | (M/F) Status (M/S)
Last Name First Name
1
2
3
4
5
Sex: M - Male F- Female
Civil Status : M - Married S —Single
E - Employed * U - Unemployed D - Disable
04. Pension Payment Details — Procedure of drawing pension at present
I Present method of drawing pension
High Commissioner I:l
Embassy D
Consulate General E’
Sri Lanka : I:I Bank & Account No. If a joint account, name &

address of the account partner

[Il




1. The address of High Commission or Sri Lanka Embassy where preferred to draw pension.

05. Bank details which pension is to be paid abroad.(for pensioners draw pension through foreign
missions) — facilities to draw pension through foreign missions will be provided at special
circumstances only,

Country

Bank

Bank Branch

Address

Account No.{overseas) .

E-mail Address of Bank Branch

Web Address

Fax No

Telephone No.

06. If a special account at People’s Bank — Queen’s Branch or Bank of Ceylon — Metropolitan Branch or Pan
Asia Bank — Borella Branch was opened,
The account No. ...l
(Facilities to open an account at above banks are available for pensioners who not opened vet)

07. Month and Year of which the pension drew for last ..........................................

N.B. Please read updated Pension Circular 16/2009 (Amendment)

09. Data Entry Form should be supported with following attachments
1. 02 photographs in passport size
2. Photocopies of passport (photograph affixed page and visa approved page)
3. Certified copy of citizenship or permanent resident card
4. If prefer to draw pension by bank account at People’s Bank — Queen’s Branch or Bank of
Ceylon — Metropolitan Branch or Pan Asia Bank — Borella Branch
Account Opening Information Form
KYC (Know Your Customer) Profile Form
Letter of Consent

5. If a widows'/ widowers’ & orphans’ pension, Widows’/ Widowers® Declaration Form

Signature of the Pensioner.

(Pensihoners resident abroad are advised to furnish this form through Sri Lanka Mission abroad)

v



............................................. day of
Name s
Signature of Attester DeSIgNation ©......eveeeiiiniiiieei e
(Authorized officer of the Mission)
Address 1

Please send above details to reach below address.

Assistant Director (Foreign Pensions)
Department of pensions,

Colombo 10,

Sri Lanka

Tel :+94 11 2 386469, +94 11 2 209870

Email : ifof@pensions.gov.1k; adforef@pension.gov.lk
Fax 1494 11 2 342078, +94 11 2 386469

Web - www.pensions.gov. [k

Skype Address : fpensions

K A Thilakaratne
Director General of pensions

1) Please logon to www.pensions.gov.lk for downloading this form.

2) If both widow and widower are pensioner should fill two copies of this
form. ‘
3) Failing to send this form will be caused to temporary hold of pension.

at



IN CASE OF WIDOW/ WIDOWERS PENSION
PART 1
AFFIDAVIT

HEREBY SOLOMNLY, SINCERELY AND TRULY MAKE OATH and state as follows:

1. My maiden name as per my birth certificate.
2 After my marriage [ use my name as.
3 My other names .

I confirm and declare that the statement contained in this affidavit is true to the
best of my knowledge and belief .

Signature.

Swornat ........coveiiiii) S

Onthis oo,

VI




PART 11

WIDOWS / WIDOWERS DECLARAION

Lo e e e e e e e e e et et e ee e

(Full name)

(Address)
do solemnly and sincerely declare that I was born on

until his/her death on

{Date of death )
customary married and that my deceased husband /wife has left the following

(Date of Birth)
that Imarried the late .. ... i ey

(place of death)

(Full name &designation of husband/wife)

veveerireeeneerennann.. @nd [ remained his legal wife/husband
(Date of marri

and have not since legally or

(Number of Children)
children, the issue of this marriage :
Names of children Sex Date of Date of If dead,

! Birth marriage * # | Date of Death
* [f the date unknown, please write the year this occurred.
# To be filled in only if the child is a fernale.
2. Whether had any previous marriages, if so,
1. Marriages ...............
ii. Children .................
iii. Guardians ...............
A report should be attached
3. I make this solemn declaration conscientiously believing the same to be true.
Date o
(Signature of widow/widower)

Witnesses:-

(1) Signature

Designation

(2)  Signature

Designation

+ Delete which is not applicable.

VII




LIFE CERTIFICATE

To Whom It Mav Concern:

Full name of Pensioner: .........................oo.. e
Pension NO.: ..o
Signature of pensioner: ... ...
O
(Please print name)
O i e,
(Please print address)
(Please state profession)
Hereby certify that ...
{Please state pensioner’s name)
O e
Whose signature is affixed above was alive on the ...... dayof.......... 2009
Date ........ooooiiiiiil. Signature ...................

VI



Letter of Consent

This letter of consent is to be submitted by pensioners resident abroad regarding method
of drawing pension.

1 1.1 Full Name e e e

1.2 Name using for pension = it e e
2 Pension or W&OP No. -
3 3.1 Resident country & e FOT

Address of pensioner
3.2 Telephone Number T e
3.3 e-mail address Tm e e

4 Address in Sri Lanka TP e e
(if any)
5 Bank Account Number -

(Account number at People’s Bank — Queen’s Branch/ Bank of Ceylon
Metropolitan Branch, Pan Asia Bank — Borella Branch)

Conditions
1. Savings account should be maintained as a single account.
2. ATM cards should not be used.
3. Subject to the conditions of Director General of Pensions. _
4. Consent of the Director General of Pensions should be obtained to release money

of the account to heirs of a deceased pensioner.

5. This account will be used only for crediting pension. Other deposits to this
account will not be accepted.

6. Instructions of Pension Circular 16/2009 should be followed to transfer money of
this account to another account.

7. Facilities available to transfer money to any bank in Sri Lanka or abroad.

I bound with above conditions and declare consent to open a savings account for pension
purposes in People’s Bank, Queen’s Branch or Bank of Ceylon, Metropolitan Branch,
Pan Asia Bank — Borella Branch

Signature
Witness

Signature & Official Stamp

IX



Transfer of pension of overseas pensioners to another account

1. Manager, People’s Bank, Queen’s Branch, Colombo, Sri Lanka, .
2. Manager, Bank of Ceylon, Metropolitan Branch, Colombo, Sri Lanka.
3. Manager, Pan Asia Bank, Borella Branch, Sri Lanka

1. Name of Accountholder:-

2. Overseas Address:-

3. Telephone No.:-

4. c-mail address:-

5. Pension No.:-

6. Bank branch:-

7. Account No.:-
Kindly requested to transfer an amount of Rs. ........................... (numbers),
RUPCES ..o e (in words)
from the special account NoO. ... which 1 maintained
to draw the pension to the account NO... ..o at
................................................. . A duly filled Life Certificate is submitted
herewith.
Date: .........oocoiiiiin e

Signature



a Form No. 506-E

DD MM Y Y YY : TR
pae | | | Sl LI TT T T IT]
The Manager, People’s Bank ) ) CIF Number Manager’s Inil
' ' L
wervenees. Branch ’ 2.
Please open a SAVINGS accaﬁnt in my/our name/s. ) *
D Yes Futuse Stars D Vanitha Vasana D Parinatha . D Investment Savings D Individual
D Yes D - Janajaya D Normat Savings D Other D Joint
-Hi (1) Name with Initials (Mr/Mrs. Miss/._..._) !
L L D T T T T T T T T T LT LI T T
2| Names Denocted by Initials : ..
i .
L T L T T T T L T T T T I T LTI
Nationality : ID Type ) P No. Date of Birth
| oV OTTTITIT) (LT
‘l;ermanent Address ) s ) Mailing Address :

Tel/
Mobile NO.L N —I Fax No.

] o [

S B W

Initial Deposit (Rs.) L l | E j Occupation/Profession L '
Name & Address of
Employer
C : 0 prae et
(2) Name with Initials QVr/Mrs (Miss/.....—....) (3) Name with Initials (MrfMrs.[Misgf..........)

Names Denoted by Initials Narnes Denoted by Initials

— Sl —— |l i
| I‘IIIII,DLIIIIlll!illllllllluu-lllllll’l

Eermanent Address | Permanent Address

i

Tel /Mobile No. Fax No. ’ Tel/Mobile No. Fax No.

LI

QOccupation /Profession " | Ocaspation /Profession L
Name & Address of ' Name & Address of
Employer ) ’ . Emplayer
() 0 q A O

Deposit Amount (Rs) e e b e RS et s oo oo e oesesseeeee e {in words)
DepositFrequency L N I O o sty
If an individual Account - In case of my death, if a nominee has been appointed by me in accordance with the section 544, of the Civil Procedure Code, he/she will be

. entitled to the balance in the Account. If no sch nominee is appointed, my legal heirs will be entitled to the balance in the Account,
If it’s a Joint Account - Inthe event of death of any one of us, the surviving account holder /holders will be entitled to the balance.
K it’s a Investment Savings Account .- _ 1/We agree to deposit above amount for sixty (60) months and comply with and to be bound by the Bank’s rules for the conduct

of Investment Savings Account. - .
1/We hereby certify that 1/We have read & understood the Rules & Regulations of the Bank for the conduct of such Accounts displaved in the Bank Premisés and for included
in the pass book agree to abide by them. - ’

1]- When aSavings Account/investment Savings Accatnt 15 OPENED 8Y AN INDIVIDUAL HE/SHE MAY APPOINT A NOMINEE ON HIS OR HER OWN ACCORD.
In such évent hefshe should #ill form No. 1510, In case of a beuddhist bikkhu he is not entitled to nominate 2 person as his nominee.

Withdrawals will be made by *

" _Insert “Me personally” /“Buth of us”/"Either of us”/"All of us” as appropriately

1. Signature 2. Signature ] - 3. Signature ' . Date
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GEUREs)

2. ao@c,é @leds 3EHs

rjg;[a,a,sn
Source of funds
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2 . Designed & Printed at People’s Bz~% Printing Section



SBE e

k)
4

Y

DRRERE T Lo

—

o SRR T LA R L AT

ECI PRy £

- BANK OF CEYLON

7 APPLICATION

L— _ PERSONAL/JOINT ACCOUNT
Bankers to the Nation # (DOMESTIC/FOREIGN CURRENCY)

Branch'Code . AR
A/CNo . - : : -
CIENG.1 ~
CIF No.2
~Inputby-

* For Office Use-Only-, _—

The Manager
Bank of Ceylon

Pleaseopenanlndlwdual /Jo:ntAccount as per details provided below

Please tick the appropriate cage

- f-\'tifh'of.iz_ed_by S

Mariagér's Signature _

FOREIGN CURRENCY ACCOUNTS

DOMESTIC CURRENCY ACCOUNTS

[ ] Current [ ] Savings
[]Boc Prestige Plus [ ]18*
[_]7 -Day calf Deposit Others

[(]KRG

D Fixed Deposit

[] Savings Specify CUITency ...
|:| Fixed Depaosit *NRFC/RFC/RNNFC/--------; ............................
Others e (*Delete whichever is inapplicable}

D Current |:| Savings

AJ/C No.

: THE ACCOUNT/S NO./S, MAINTAINED PRESENTLY OR PREVIOUSLY AT BANK OF CEYLON

(i)

|PERSONAL INFORMATION

APPLICANT 2 . I

APPLICANT 1

BOC/SUPP/S100948

Titte : Mr./Mrs./Miss/Dr./Rev
Name in Full

Name with initials

Any other Names
{maiden namefothers)

Permanent Address
in Sri'Lanka with Postal Code

Date Moved to Present Address

Borforsigh-currency-accotnis)y

Foreigh Address

QOccupation and Start Date

Employer's Name

Official Address with Postal Code

isuru- kelaniya

Official Tele No.

Monthly Income

Previous Employment, if any.
*NIC No. o

Tax Payer / Tax File No. Yes/No

Yes/No

Tel No. (Res)

Tel No. (Overseas)

Fax No.

E-mail Address

Nationality

Mailing Address

(] permanent [_] Official [_] Foreign

|:\ Permanent |:] Official |:| Foreign

Date of Birth

Marital Status

*Passport No.

Mobile No.

Signature/s

Form No. 70140E

*Photocopy to be aftached




INTRODUCTION ( FOR CURRENT ACCOUNTS / CHEQUE DEPOSIT SAVING ACCOUNTS ONLY) ) f

Tam well acquainted WIth ... e USRI
whose signature/s appear overleaf and hisfherftheir signature/s was/were affixed in my presence.| certify that he/she/they is afare suitable
person/s to open and maintain a Current/Savings Account with Bank of Ceylon

AICNO.  © i s 10| g1 1V] R —— s I
Tele NO.  © s NAME & DESIGRAMOM: s cevsmncmrees e ene e s snmnsssmersnsseos s erees oo
For Office Use . AAIESS  overrereeereeereesseereeseoneesseam '

Verified by e

Signature of the Officer: . ’ Date_
TIME DEPQSITS , & Curency | to o el n]
8 Cash /CheqUE / DIaft NO...rreeeseeesseesrssesns . e Subject lo avtomatic renewal conditions *with/without interest at the

prevailing rate

e Amount (figures) » All interest accruing due from time to time should be credited to

inwards ... *Current / Savings / NRFC Account No. ...................... of Mr./Mrs./Miss
.............................................................. at. Branch. (or)
"""" * Mailing address to dispatch the bank cheque for the interest
®  TBITTE c-oeveereesreresemisssnsssrrassssassnsnes )
. Pencjd From : 10 e For Off'ce Use
¢ Rate of Interest i %.p.a. to be payable
P pay ™ Rece|p[ MO, crrccerreeisimrrecanonesraraneraasas sarassssns
*Monthly / at maturity / at the time of withdrawal {*Delete whichever is mappncab!e)
i AUTOMATED BANKING SERVICES )
Visa Electron (Debit)Card [Yes | |[No [ ] BOC accounts to be linked | | [ |
BOC Net . [ Yes | I[No | ] : I ]
Internet Banking [ Yes | i [ | BOC Credit Card (if N
*Email Statement - [Yes | |[No [ ] redit Gard (ifany ) No. | !
SMS Banking [Yes | | [No | |  Mobile No. for SMS Banking | ]
Utility Payment | Yes No —Bill Nos. - (1) ...
*For Current/NRFC Accounts only (2)
{For Automated Banking Services complete relevant application forms)
f *NOMINATION (EXCEPT CURRENT ACCOUNT) : bl -
{*You may omit if you da hot wish to nominate) 1 '. by . 3

Full Name of Nominee

Address of Nominee

ID Card No. / Passport No.
if available.

Payment %

| / We do hereby nominate, the abovenamed as my/our nomines/s to receive all monies lying in the account on myfour death subject to
the provisions of Section 14 of Bank of Ceylon Ordinance. We are aware in the event of the death of any one of joint account holders the
nomination becomes invalid.-

Wltness
' Mame & Address:
Signature 1. s . DA®
Signature 2. SOOI ORURVDSTRORVR b -1 1- 2SS Signature

' H—OPERATION INSTRUCTIONS =

* | / We agree to comply with and to be bound by the rules of the bank governing the conduct of this account which I/We have read and
understood and acknowledge the receipt of a copy of the rules and conditions of the personal / joint accounts.

S i

® For Joint accounts - Cheques /Withdrawals will be signed by *.................. | / We herehy autharize you to act on instruction given
By relating to this account (“Insert both/either of us/anyone/all}
in the event of the death of anyone of us the balance at credit of the account will be payable to the survivor
without reference to the representatives of the deceased.

® For foreign currency accounts |/We agree to comply with and to be bound by the Exchange Control Regulations & Rules of the Bank
governing the conduct of this account.

Signature 1 . ) ) ‘ Signature 2

Date © et st DA I ettt e




FomNo: W48E  Boc/SUPP/SL0138

For Existing Customers

OF CEYLON

Bankers to thg Natiol

~ The Manager

Bank of Ceylon

R e o e P ety
‘Bankuse O

:el-,zsgp z
Date =

Branch Code :

Officer's Signature with Sig No :

Please Tick the appropriate box / boxes

1. Account No :

2. Name of the Accoﬁnt :

o

205 4 Sl Of the Residents

Registersd Addressitenk

3. Residential / Registered
Address

(Please attach a copy af the recent l;l‘i!f.l‘y bill
certified by you to prove the residential address.)

[:I Owner
D Official
I:l Parents

I:' Rent/ Lease

D Board/ Lodging

D Others......ococeene..

4. Correspondence Address
(if different o the item No.3}

5. Foreign Address (If any)

6. Nature of the Business /
Profession / Vocation

7. Business / office Address

8. Telephone Number(s)

[ Raioemeer [ ot Ot REE ST Mbbile SRR e as

9. Date of Birth / Registration

| i

10. NIC No. / Passport No./
Registration No.

(Please attach a copy of the NIC / Regism:irion
document certified by you }

11. Citizenship

[] Sri Lankan

[] Sri Lankan with the dual citizenship
[] $ri Lankan with foreign citizenship
[T] Foreign national

12. Purpose of the AC Opened

(Tick all relevans boxes)

[:}‘ Business transactions

[] Employment/ Professional income
D Inward remittances

[C] Upkeep of family / person

D Domestic necessities

|:] Loan repayment
[] Share transactions
[[] Investment purposes

-] Others (Specify)

13. Source of funds
(Tick all relevant boxes)

Expected source and nature of ¢redits into the account
[[] Sales and business tumover

) Family remittances
[ Cormission income
(] Export proceeds

[[] Contract/ Investment proceeds
[] Donations/ Charities (Local/ Intemnational)

[] Satary
[ ] Others (Specify)

14. Tax File No.

15. Anticipated Volumes :
Expected / Usual Volumes of
deposits in rupees / LSS per

month ;

[[] Less than 100,000/=(US$ 1,000)

[[] 100,000 10 500,000 (US$ 1,000 to $,000)

[ 500,000 to 1,000,000 (USS 5,000 to 10,000)
77 1,000,060 to 2,600,000 (US$ 10,000 to 20,000)

[ 2,000,000 to 3,000,000 (US$ 20,000 to 30,000)
[] 3,000,000 to 4,000,000 (USS 30,000 to 46,000)
] 4,000,000 to 5,000,000 (USS 40,000 1o 50,000)
[} over 5,000,000 - (USS 56000 - )

16. Spouses Name

» Signatute of the Customer

» Date :

Nippon Graphics (Pve) Ltd.

3

o maitaes
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BANK OF CEYLON
FreT : i

2D

Bankers to the Natiqn

- Dear Customer,

Declaration to be made by customers under the Financial Transaction

~Reporting Act. No. 06 of 2006 (FTRA)

‘Under the provisions of the FTRA No. 06 of 2006 and the rules and regulations :
issued by Financial Intelligence Unit (FIU) of the Central Bank of Sri Lanka (CBSL)

Anti money laundering and combating terrorist financing, all banks are required to

obtain and -update the Information of the existing Customers.

- In order.to comply with this requirement, all banks agfeed for a common document

to be forwarded to the Customers. Therefore we are sending herewith Know Your

. Customer (KYC) Profile, which is designed to obtain and update the information of

your account.Kindly make arrangements to complete and forward the overleaf format

to your branch accordingly.

Thank you.

Lalith Fernando

- Compliance Officer.

Anti Money Laundering
Bank of Ceylon



. DEPARTMENT OF INLAND REVENUE
Declaratlon in terms of Sectlon 133 of the tnland Revenue Act

' -fp:aq; As_i_s.aaﬁkmg'corpq:aﬁqn'(Br'a‘nch--' :

. - Account No. /s: -

EAR OF ASSESSME_

' ;-DE’CL&RAT_@N_(lndividuals)'

‘P'te‘as'e 'de'lete"the_statementesr-npt' relevant) . -

_‘:l hereby declare that

' .{i) S 'the Assessable lncome (total mcome exc1udmg exempt mcome) for the above Year el
7" of Assessment s less than Rs 500 000. *or Lo e e :
L (No WHTto be deducted) 5o

(u) - the assessable mcome (totaI mcome excludmg exempt mcome) for the above Year of T
. Assessment is more than Rs. 500 000 but !ess than Rs 1 500 000 5 ' ’ :
(2 5% of WHT to be deducted) sleT -

"f:_;",Tja%fﬁil'e-N"c:i: (ifany)' s

- National identity Card No. -~

: "_-.Wlthholdlng Tax thl be deducted at 8% from mterest
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- PERSONAL INFORMATION / KNOW YOUR -CUSTOMER FORM

' Kindly note that in accordance with the recent Centml Bank Regulations (Finanual Transacﬁon Reportlng Act No 6 of 2006) the bank is requ1red to obtam the'
following informatian in pomts {a), {b), {¢}, {d), {e) & (f) at the time of opening the account. The other information in (g), th), (1), {j)., (k) & {I} is not compulsory and is 1
only for additional information that will heip us serve our clients.better. {The bank employee shnuld ascertaln afl Informauon b\r interwiewing the client)

(a) Income Details
Munthiy Salary/Income
" O Lessthan Rs 14, 999
|:| Rs. 15,000-24, 999 -
- Rs '25, 000-39 999

1 Monthiy Household Income

O _Rs._4_»0',000—74,999
.0 'Rs.75,000-99,999
~.-0 Mere than_Rs.';_l)O,QOO

[ Rs.50,000-99,995 -

] Less than Rs. 25,000_ : :
- -8 More than Rs.100,000

O Rs. 25,000-49,992" .

I self emploued . Reglstered name of Business

Nature of Business

Business Registrahon No/Date (if apphcablel

Details of accounts held with other Banks

,7 ~Bank : Type of Account

-] Sales and husmess turnover i
Family Remittanoes s 2 g

(b} Details on expeched source, nature. “and” amount of funds into the
aecount and frequency
Anﬂczpated amount Frequency (D/W/ M/Y}

Commission Income
Export proceeds -
Contract praceeds :
Danation/Charities {iocal/foreign}
Salary/ Profit income. . ‘
Investment Proceed .

Sale of property

Gift . :
Membershlp Contrlbutlon s
Others (fls. spectfy} -, ’

. Status of resldennai address o

(c) Expectedlusual vo!ume of deposits in rupees] US$ per Month'

AntldpatedVolumes ) . L
. Dumum.uwwssm: ,Dmmmnmmn.omcmsmmnmsnm';'
a hsmmmqm.omtmsmmmnmo:.

' Dmmmms.mmorusaommmmr-

& num.ooommsoo,nm {115512,000-5,000)
g m.sm.wowummailﬁsﬁmmm

C]mx.mmommmmmss:mwm Elmnss,mom:ussw.um) RESaY R

A

{d} Duration of stay at-present address .

0 Lea'se'/aént_'f-f O Friends/Relatives

. O Owner.
| Parents O Dfﬁclal - [0 Board/Lodging
o [ Other . o
: Speclfy

Eduraﬂonal Status s

Co- Professlona_i E] Graduate of Sri Lanka University

: " -0 Degree”
[ Masters’
E] PhDIDoctorate

1 Graduate of lnternatmnai Unlversntv S

: -0 Specify

() Ownersh:p of wea!thlassets (cln:le approprlates)

Owned/Renta!ILeased -';: el
- OwnedfRental/leased .
"an'edeénttheased s

Resldential Property
Business Premises
Motor Vehidles

‘Weatth Generated Fron'i

meﬁslonat/Ernpluvrnent .
Buslness

Investrnents

inheritance L.

Other {specify)

'DDUDD'~“

S
Purpose of opening an account
B 0O EmploymentJmeessional tncqme O Investment Purposes

[1 Business transactions
1 50cal Charity, wnrk

[ Family Inward remittance = [ Upkeepoffam[lv/person i

. &ﬁrnateld'\falue'. : .

- | Middie Manager&Below L
. Govt. Servant - T
| Self Empicved Businessman‘ .

-Teacher- .~ "% -+,

- Armed Forces /Pohce
Student

| 0 ividuai.

'Dtrector]CEO it
‘Professlonal

Execn.ntwelSemo'r Manager :

0RO0DOO0CO0000

] utility blll payment - [] Savings . b [:]Other R
[ Loan repayment " [JShare Transactions . o
R A - Spe.:lfvr
(h] Spouse L
Name ofSpouse o o "I _
~Date of blrth cf Spouse{ ] l 1 [ [+ Noof dependants {J

Housewife - ' -
-1 Retired / Penslone )
- Others . . o
(Speicify). i
| (8} Interests T
1o a. Arts/ Dram /Theatre O . wildlife/ Nature
[ Music: '
R |:|

Sports :

B
H

" PABC sales person
O Word of Mouth
- O Other ‘
[0 Paper article.

)

Employer ofSpouse
Designaﬁon of Spcuse ' '

— 1 Do you have a lifed u.‘e_rag‘e for which you pay a premium?
(k} Children : Lo - s Al :
1) Do you have chlldren? 3 Yes O No O Yes O NO
2) tfyes, would you like to share the followlng, L ' :

Studglng at B L s child 2nd Chitd | -3rd Child | 4th Child {1} Clubs / Membership
Alocal School | s : ’

An International School |. ;
Aboard ) :
QOther




S TR T T

: AUTHORIZATION AND INDEMNITY . :
IN RESPECT OF TELEPHONE FAX, TELEX AND E-MAIL INSTRUCTIONS

. To Pan A5|a Banklng Corporatlon F’LC
- Account Title _: . ;

Authonzatron . ‘ BT
lNVe hereby authorize you to accept and act on: ‘ ‘

(a) any oral instructions given, or purported to be given, over the telephone by melus cr on'
“my/our behalf by the persons authorized to act on myfour behalf by the relevant - ‘
mandatelrnstructlonslagreement governing the operation of the particular account(s )o )
transactions in shares, stock, bonds or any other form of securities (coliectrvely ‘Authonzed '

. Person(s))and -. .

{b) any instructions which may from time-to time be sngned or apparently srgned by melus oF the

* authorized person(s) which have been transmitted to you by facsimile transmission; and -

{c} any instructions which may from time to time be sent, or apparently sent, to you by telex by

- mefus or the Authorlzed Person(s),and :

(d) any instructions which’  may from time to trme be sent to you wa €- mall transmrssmn through :

_ the e-mail address given'as-.........0. .o e e i by me/us -
or by the authonzed person(s) ' ’ C .

regardlng (n alf account(s) whlch lsIare currently, or may hereafter from time to tlme be
maintained by mefus with you (myfour. accounts) including, without limitation,-the payment or .
~ transfer of funds from any of my/our Account(s) to any other account(s) maintained with you or -
_ any other financial institution in my/our name(s) or in the name of any other person(s) or the

’ . i renewal, withdrawal or cancellation of any time deposits or certificates of deposrts relatrng toany -
of myfour accounts (which would include confirmation by mefus or the Authorized Person(s) of -~
the appllcable interest rate, -exchange rate and the duration) or the rollover or- repayment (whether. .
partial or in full) of any.indebtedness due to you under any of my/our Accounts {which would
include confirmation by ‘me/us or the ‘authorized Person(s) of the applicable interest rate, .
exchange rate, the. relevant amount and the duration) and {2) the purchase, sale or any other
transactlon whatsoever in relatron to shares stocks bonds ‘or any other form of securltles ’

Any transaction effected by you on the basrs of instructions grven or purported to be glven by ‘
me/us or by the authorized person(s). by telephone facsimile transmission, telex or e-mail as .-
- aforesaid (collectlvely feferred to. as ‘verbal- instructions')-shall be binding upon mefus whether

. made with or without myfour authority, knowledge or consent and 1/We shall complete the .
aforesaid transaction in such a manner and within such time limit as may be requested by-you. ~
I/ We agree that orders for any transactions given by verbal instructions .shall. be placed for =~ .-
myfour account and risk with such. brokers or agents as you shall in your absolute discretion

, -select and you shall not be liable or accountable for any act, omission; neglrgence or default of S i
g. ‘ . such brokersoragents S . T i

Undertakrng - - ' o oo
. .. lMWe agree to send to the same branch or office of yours the onglnal of any docurnent contammg SR g
: instructions, which had been sent by mefus to that branch or office of yours byway of telex-or '

facsimile transaction and to bear upon me/fus any risks, losses or liabilities arising from, mefus not .

sending such original in such manner. Without prejudice to the generality of the foregoing. 1/We = -

~ agree that you will not be liable for any losses which I/We suffer if you act on the telephone, iy

. facsimile transmission, e-mai, telex instructions of any person other than that of myself/curse!ves e o
00 the-. Authorlzed Person(e) -0r-+if-.you . act on mstructrons transmltted to. you:: by facsmle T
“transmission " upon ‘which” my/our signature(s) or that of the authorized person(s) have been
forged PROVIDED THAT you act in good faith _believing such person(s) giving telephone-or telex
instructions to be melus or the authonzed person{s) or the S|gnature(s) appeanng on. the relevant" i
faosrmrle mstructrons to be genume and not forged :

LMD




INVe shatt pay to you on demand all monles fees charges and expenses requlred or incidental to
" the 1mplementatlon of -transactions pursuant to”myfour verbal instructions Jincluding, without . .
~ _ limitation, the amount to be.transferred, the amount required for the purchase of any securities,”
_ brokerage, .stamp duty and such other charges that may be ihcurred. thereby Further, you are .- .
s _.hereby |rrevocably authorlzed to settle such .payments by debltlng myiour account(s) or any of e

?_:Any transactlon"adwce for verbal mstructuon sent to melus to myfour ,last known address'
'eglstered “with you shall be deemed to have: been- duly. recelved by melus: A transaction s o
<"~ deemed to have been confirmed by me/us'if you do hot recelve from me/us report of dlscrepancy

L within 7 calendar days from the date of transactlon ' . .

-.Indemnlty ‘ : " ) T '
_ - lncons:deratlon of your agreemg to act in accordance W|th the terms of thls letter, lNVe undertake o
- - to’keep you indemnified at all times against,: -and to. save you: harmless from, all actions, -
- proceedmgs claims, loss, damage, costs and- expenses which may be brought agalnst you or .
©. .. suffered or-incurred by. you and which shall have arisen either’ dlrectty or mdlrectly out of or in
S _connectlon wrth your acceptmg verbal lnstructlons and actlng thereon

_— Absolute Drscretion TR ‘ ' ' S
R Notwithstanding . any provnsnon hereln contamed you rnay at any tlme m your absolute dlscretlon L
.- refuse td.execute any of myfour verbal instructions withouit glVlng any reason and w:thout belng
L responsxble fcr -any loss: or damage suffered by melus thereby ansnng :

. < "You may at your dlscretlon call any of the authorlzed persons of myiour accounts whether ornot L
PR jsuch person has mltlated the verbal |nstruct|ons e -

ahdlt = : ‘ R . : o : ‘
,,"""-;Thls letter shall be bmdlng upon and ensure to the benef t of mylour successors or permttted o
o aSS|gns in buslness (as the case may be) : : o :

I/We agree that the terms of thlS Letter shall remaln in futl force and ef'fect unless and until you
~ - - receive, anhd have a reasonable time to acton, a notlce of termination .in writing duly signed by -~ * . "
"+, mefall.of us, save that such termination will riot rélease’ me/us or any.of us from any liability under - - -
- - the terms’ of this Letter in respect of any act performed by you pursuant to th|s Letter before the . " - -
el ".'explry of such t|me S - . :

ffJomt and Several L|ab|I|ty : IR, o ' L s
-~ Where' this Letter signed by more. than one personlentlty, the authonzatlon undertakmgs and SR
,lndemnlty contamed herein shall be gwen or assumed by rne!us 1omtly and severally ' ‘

' :_'.-‘Governlng Law - ' P ' R
'Th|s Letter shall be constructed and governed by the laws of Sn Lanka T

"~ FOR BANK USE ONLY -
, 'Sign:ature Verified 1 Managers Approyal: _'




ERNET BANKING APPUCA_TION

i ';The Manager
- Pan A5|a Bank

Personal Detalls of anary Appllcant

S ,Customer Number

S Customer Name

E-rnall address e

. Tnck the relevant senm:es and enter the account number(sl fur wh|ch the sennces are requtred

j.'.Baiance lﬂquffv AccountNumhers B o
"+ Today's Activity =~ -
" Past Activity :
 Internal Fund Teansfer
" . Cheque Boo_krl_lequest
. Utility Payments -
Pan Asia Credit Cards
_ ThirdParty Payments .-
- External Payments -

o | Secret Quatton -
. e g "Mothez’s ma:den name” (Maxlmum 40 characters)

. I Secret Answer . - : T
-3 g - "Fernando (Maxlmum 20 characters excludmg spaces & syrnbo[s)

" Customer Number l s

-.. Customer Name__*

“ E-mall address . -

[SecretQuestlon L | B
e "Mother’s malden name (Maximum 40 characters)

I Secret Answer . | . - - :
X g "Fernando (Maxlmum 20 charal:ters excfud!ng spaces & symbols),

" PAN ASIABANK |




10.

11.-
v
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’ “-wrthoutpnornot:ceoranyreasonsgrven . e RS L Yo

: to reveal such nurmber to'any person any time.under any crrcumstances
B Identrﬁcatlon Numbers (PIN) has fa!len in. to hands of any unauthorlzed party. ’

'-oﬂered by the Bank )
."The customer shall be. respo'
“even if a custorer passwaord was used by a third party without the Customerknowledge for authorrty : :
- Further, the Bank has the authonty to debit the account with alt ‘the charges that the Bank may charge for- usrng Electronlc
. Bankung Facility, - and also’ W|th any other Ilablllty |nclus|ve of Iegal fees or other statutory charges, if anv, relatmg to the use of
'_.Electronlc Banklng Facrlltv - B

_The customer shalt accept the Bank’s record of transactions as concluswe and blnding for aII purposes

Instructlons given on Electronic Banking Facility. - | i
The Bank shall at any time be ent;tled to amend, supplement or vary any of these terms and conditnons and fees apphcable at-
“its absolute drscretron with or wrthout notlce to the customer and such amendment, supplement or vanatton shaII be bmdmg

nmrmo' NDITIONS F NIC BANKING FA 'un"

Electronrc Banlung Sennce is exctusrvel\f for persona1 use Itis not transferabie. It should not be used for anv purpose other than I ) S

‘the transactnons desngnated by'the Bank. = -. B

The customer shouid keep the User lD}Password/Personal Identlﬁcatlon Number (PtN} stnctly conrdenttal and undertake not

The customer should keep the Bank mformed immedrateiy upon becoming aware that he Use DIPasswordJPersonaI

|ble for all Customer Instructrons and he/she shall not be entltled to

The Bank is not bound tg carry out the mstructlons given through Electroruc Banklng Facnlmes, |f the Bank at |ts sote dlscretton B
belreves that such instructions do not ernanate from the customer. T .

The Bank-will not be liable, respons:ble or accountable in anyway whatsoever stdmg b\,r any malfunctrcm or fallure of the .
g -E!ectromc Bankung Facrlrty or on the Faiture or delay on the Bank to act on instructions given via. ‘this- medlum. 0 Lo L

At no time the customer should use or attempt to use the Electronic Bankrng Facchty to execute transfer of funds, unless

. sufficient fuds’ -are-available in the accolint. The Bank is under no obllgatnon to honour any payment rnstructlons unless there ST
. aré sufficient funds in designated account/s at the time of receiving such payments instructions.

If the account is a Joint Account, the partles will be jomtly and severally hable for all transactn '_ 5 'arising from' the userof .

Electronic Banking Facility.

The Bank shall not be responslbte for any 1085 or damage uncurred or suffered by the oustomer as a result of non acceptance of

on the customer. . ° ; R
The use of Electronic Bankmg Facrl:ty shall be subject to the Bank’s prevallmg rules and regulatlons ] - I
The Bank shall have the full discretion’ to cancel wrthdraw ar renew any Electromc Banklng facllmes extended to the customer T

I/We hereby conflrm that the |nformat|on gn.-en below is true and. correct I/We further conf’rm that I/We have read and understood the '. .
terms and- conditions governmg the Electronrc Banking’ Facrhty ‘IfWe hereby agree to abide by them: and subsequently amendments :

uanatlons of changes thereto which may at any time be made by the Bank with of wrthout notlce to us

Tobe used at the Branch

-, Date’ -_Slé'nature' Approved

Application Received °

. Sighature & Customer
partacuiars venfled

Remarks- (if any) A R R

“ “Yobe used atthe Ope tions Dépt -~ Date gﬁérﬁré' °

* Authorized Officer '

Approved

Password Number Issued

Facrlrtv Actrvated




{ FOR BANK USE ONLY )

Pan Asia Banking Corporation PLC Customer Number (S} .
...Branch 1 I | | | ' [ | Approved
2 [ [ [ [ T |
Account Number (5) -
I [ Ir PPy
{Please complete in BLOCK letters and (V ) where applicable 2[ l ] I ' [ l l . I | | |
Strike off cages, which are not applicable) 3| I I | | _ i | | I | | ' (ST ST SRR SO

Please open an account for mefus as per details provided below. | / We agree to provide any documentation required by the bank in consideration with the account(s)
being opened, and to abide by the current rules of the bank for the conduct for such accounts. :

’:l Individual
‘:I Current D Savings

If foreign Currency, Please state CUrTency ......ccco.eevecviercrirerenns

D RFC |:| NRFC

|:| Call Deposits
l:l EFC

JNYE VISY NVd @D

e S _PRIMARY\APPI;ILCAN_

b o 8

DINT)‘APPUCANT E

sk it tafon L

Name in full {Mr/Mrs/Miss/.......cocveeennd) Name in full (Mr/Mrs/MIss/ ...
Short Name short Name

(T T T T T T T T T T1I

LL TP T T T TTTT]

Correspondence address

Correspondence address

Residence address  {If different to above)

Residence address (I different to above)

Overseas address {Applicable to non - residents}

Overseas address {Applicable to non - resid

Name and address of employer

.me and address of employer

Qccupation... ... Designation ..

Are you a tax payer D Yes [:I No

If yes, incorne tax file number....

Marital Status D Single D Married DWldowed DDlvorced

Office

Home

Telephone

Fax
Mobile
E mail

NIC number

i I llssued O ennennes

Date of birth

!
BEEEEEN (DD/MMIYWY)
NBTONBIILY ..o irreirsrerin e st crres e eeeersventebe bt seessmr s s es s sees o semmnaeen

Occupation.........veverinns DESIEAAEON (il

Are you a tax payer D Yes D No

If yes, income tax file number....

Marital Status D Single l:‘ Married DWldowed DDlvorced

Home Office
Telephone
Fax
Maobile
E mail
NIC number | [ I ] I i I | I I ]Issuedon..........................
Date of birth [ [ ] I ! I I ] ] { DD/MM/YYYY )

Nationality ..coeevevveece e

uonesiddy BuiuadQ Junoddy [euosIay”




" Nationality 7 Nationality b

1 sri Lankan with dual citizenship ‘ [ sri Lankan with dual citizenship
] Expatriate/Foreign national ‘ [] Expatriate/Foreign national
Nationali onali
plaat::r; ;:?rth : ' gﬁ::'l? It:?nh
T f Vi fvi
Expiry date of v . Exory date of via
evo [ [T | [T T[] coeeve [ [T
Expiry date \ | | l [ | ' l 'I(DD/M.MIYYYY} Expiry date l l I | | l | t l { DD/MM/¥YYY |
Palace of Issue Palace of Issue -

D/DEPQSIT/CALI'DEPOSITS/INVEST
Fixed [ call [ Other [_] Currency
Days (| Interest Payable : Monthty [ ] or Maturity [
Months [ ] Automatic Renewal Yes (] ar Na ]
Years [ ) If yes, Capital plus Interest [7] or Capitalonly [ ] Amount -

On maturity pay principal plus Interest (I or Interestonly [

Incash [] Pay order [ Credit Account [ ]

SOURCE OF FUNDS;

Initial Deposit . cash (] Cheque [ ] . Debit Account number

Cheque No. & Bank

¥CHEQUE BOOK/CURRENT,ACCOU

Monthly (1] Weekly [ Daity [ . Other [

SNGMINATIONS

If you are sole account holder operating Time/Call Depasit {s) and Saving Account (s) with Pan Asia Bank, you could nominate a person {s) to be the beneficlary .
of the balance (s) in your account {s) in case of your demise.

Yes [} - Please complete Nomination Form

No [ ’ _ . -

Preferred Ianguage for Name that should appear on the ATM card (maximum.24 characters) )
I Trensactons T Pr iy
English — ’ . .
Sinhala [ . Supplementary card holder(s) {maximum 24 characters)
Tamil ™ ’

PrimarvAccount.-Currentl | i | | ‘ || ] | | i |

PrimaryAccount-Savfngsl l ' | l ] | | ! || ' |

B S,



" (e

Tick the relevant services and enter the account number{s) for which the services are required

Balance Inquiry Account Numbers
Today's Activity

Past Activity

Internal Fund Transfer
Cheque Book Request
Utility Payments

Pan Asia Credit Cards
Third Party Payments [] within Bank
External Payments ] toother Banks

IREEREN

l;cret Question l ' 4]

e.g. - “Mother’s maiden name” {Maximum 40 characters}

- Secret Answer | . l

e.g. - "Fernando” (Maximum 15 characters excluding spaces & symbaols)

Tick the relevant services and enter the account number(s) for which the services are required

ank generated SMS alert [  Account Numbers

Balance Inquiry
Internal Fund Transfer
Chegue Book Request
Mini Statement

Pan Asia Credit Card
Third party transfers

aoacon

* Pan Asia Bank Credit Card Numbers

** Third Party Payments within Bank

- Account No. Beneficiary Name.

. Transaction Limit {per Transaction)

E&jﬁeﬁmﬂéjﬁsﬁuﬁ.‘n’gﬂf‘"

4% ¢

Operating instructians for joint accounts only Eitherofus [ Allofus [] GOther [

1I/We confirm having read and understood the terms and conditions in the General Business Conditions and also confirm that |/we have received a copy hereof.
1|/We agree to be bound by the Conditions.

cm@:l-ma@mmﬁm@m&@é&o@m@@@meﬁﬁm@@@m&ﬁ@éﬁmmmmwﬂé@mmdgeﬂ@@d@@@mﬁ@éﬁa@w&&@@mﬁ@a/w
e &8 a5 D003 bwids OB /8. 98 emxieds OE &t BIBD @) /ov cf3y dnm 58, '

GuTgeuTes elwmuny pHEN_(pens Hubsmeser GErLiid owumhRe o_sien_Ssmsmen amtd SFEN ambm/aobg andismn spfepidSug e Hre/ T
seupsnp elsnudis GerenBmb aaap. HBewy Foubswst @ JrFHowul GunGna aoeb, B5FTw 2 mF euGDE.

Name . Name

Date ‘ ' Date




I the undersigned hereby confirm that the applicant(s) of this current account isfare known to me and is/are suitable to operate a current account with Pan Asia Banking

Corporation PLC

Name and address of Introducer

NIC Account Number

Date Signature

or Employee Number

{P)

4K

CIF Number Primary Account Holder  (P)

: ® W -
ldentity Checked [ ] National Identity Card
Address Verified S [ Passport
Signature Witnessed | | || Driving Licence
GBC signed . Utility Bill
Copy of NIC/PP ] Tenancy Agreement
Copy of Visa || |
Indemnity | | ]

Nomination 1 L

Branch Employee Name
Input by Number
Authorised by_ i Number

Joint Account Holder (1)

Employment Cantract

Statement of other Banks
Letter fram a public authority
Income tax receipt/assessment notice

Other

Number

Sales Code

Lead Code

{P)

i)

Manager fAsst. Manager {Name & Signature)
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@ PAN ASIA BANK

At Your Service

GENERAL BUSINESS CONDITIONS

2.4 COLLECTION ORDERS

1. SCOPE OF APPLICATION_

11

1.2

21

SCOPE

These General Business Conditions (hereinafter referred to as "General
Cenditions” where applicable and which term shall include the terms, conditions
and rules for Electronic Banking Services, Current Accounts, Term Deposit
Accounts and Savings Accounts contained herein) will apply ta the Customers
accounts, dealings and transactions with the Pan Asia Banking Cerporation

PLC (Reg No. PQ 48) and its successors and assigns and which term

includes any branch office (hereinafter referred to as ‘the Bank®), save and
except those in respect of which separate agreements are entered into by the
Customer with the Bank without reference to these presents. These General
Conditions govemn the entire business relations (including, without limitation,

-farward contracts, swaps, options and any derivative fransactions) between

the Customer and the Bank.

In addition, partictiar business relations {including but not limited fo securities
transactions, use of cheques, current, savings or depesit accounts) may be
govemed by Special Conditions, which may be agreed between the Customer
and the Bank from time to time. In the event of any conflict between fhese General
Conditions and such Special Conditions, the Special Conditions shall prevail.

AMENDMENTS ]

Any amendments of these General Conditions and any Special Conditions will be
notified {0 the Custorrer in wiiting. They shall be deemed 10 have been appraved
unless the Customer objects thereto in writing within a period of thirty (30} days from

the date of such notification. The notification of such amendments by the Bank shall

expressly draw the Custorner's attention to this consequence.

2. KEEPING OF ACCOUNTS

PERIODIC BALACE STATEMENTS

2.1.1  Ikssue of periodic balance statements

Unless otherwise agreed upon, the Bank will issue periodic balance
" statements for the Cusiomer's account(s) at such intervals to be determined
by the Bank. ’ ’

. 21.2 Time altowed for objections

22

23

Any cbjections a Customer may have concerning the incorrectness
or incompleteness of a periedic balance statement received by the
Customer must be raised promptly, but in any event must be received

- by the Bank in wriling within thirty (30} days following receipt of such
statement In the absence of any objections within the period specified
above the periodic statement shall be deemed to be correct and binding
on the Customer.

REVERSE ENTRIES AND CORRECTIONS MADE BY THE BANK

Incorrect credit entries to any accounts may be reversed, comected or cancelled
by the Bank through a debit entry ("reverse entry™} whether prior to or after the
issug of the naxt periodic balance staternent. The Bank will without undue delay
notify the Customer of any reverse entry made. With respect to the calculation
of interest (or other retum), the Bank shall effect the entries retroactively as of
the day on which the incorrect entry was made.

OVERDRAWN AMOUNTS

The Bank may &t its discretion (without being obliged to do so) extend credit,
grant financial accommodation or advance moneys to.the Customer for the
purpase of meeting any payment or carrying oul any Instruction, in which event
any fiabilittes owing pursuant thereto (i) shall be repayable by the Customer
on the Bank's demand {unless otherwise agreed to by the Bank in writing)
and (i) shall bear interest at such mutually agreed rate {or in the absence
of such agreement, at such rate as the Bank may reasonably determine in
accordance with its intemal procedures).

241 Conditional credit entries effected upon presentaton of documents '

If the Bank credits the counter value of cheques, other instruments
and direct debits prior to their payment, this is done on condition of
punctual payment in full, even if these items are payable ai the Bank
itself. [f the Customer submits or surrenders other items, instructing
the Bank to callect an amount due from a debior (8,9, interest
coupons), and if the Bank effects a credit for such amount, this is
dane on condition that the Bank will abtain the amount in good funds.
This condition shall also apply if the items are payable at the Bank
itself. If cheques, instruments, tems or direct debits are not paid or
if the Bank does nol obtain the amount under the collection order
the Bank will.he entitled io cancel the conditionat credit entry and/or
dehit any account of the Customer (including for interest and costs}
regardtess of whether or not a periodic balance statement has been
issued in the meantime.

24.2 Payment of direct debits and cheques made out by the Customer

Direct debits and cheques are paid if the debit entry has not been
cancelled in accordance with the Bank's normal procedures, Cheques
payable in cash are deemed to have been paid once their amount
has been paid to the presenting party. Cheques are also deemed
to have been paid upen the Bank honoring them or as soon as the
Bank dispaiches an advice of payment {whichever shall occur first}.
The aforesaid procedures may be subject to change by the Bank
from time to time. )

25 RISKS INHERENT IN FOREIGN CURRENCY ACCOUNTS AND

TRANSATIONS

251  Execution of orders relating to foreign currency accounts

Foreign currency accounts of the Customer serve to effect the
cashless setitement of payments and disposals by the Customer in
foreign currency. Disposals of credit balances on fareign currency,
accounts (e.g. by means of transfer orders to the debit of the foreign
currency credil balance) are settied through or by banks in the home
couniry of the currency uniess the Bank {at its discretion) executes
them directly within its own organization

252 Credit entries for foreign currency transactions with the Customer

1 the Bank concludes a transaction with the Customer (e.g. a forward
exchange transaction) under which it is obliged to pay an amount in
a foreign currency, it will discharge its foreign currency obligation
by crediting the account of the Customer in the respective currency,
unless glherwise agreed upon.

253 Remittance

(@) A remittancefdratt i to be dispa_lched entirely at ths applicant's risk,

(b}  The Bank will normally convert the remitted funds into the currency of
the remittance on the day such funds are actually received at the
Bank's selling rate. However, the dates of conversion and transfer
are entirely at the Bank's discretion.

(c} Incase of cancellation of & remittance, refund is to be made only on
the basis of the amount actually received from the correspondents,
and at the Bank's buying rate on the day of refund. The Bank is
entitled to reimbursement for the expenses 5o incumed on itsetf and
its comespondants or agents. All canceftation/ postage charges, stamp
duty, tunover tax or any such levies and commissions coflected are
not refundable.

(d) The Bank shafl not be lisble for any loss or damage due to delay
in payment, of in giving advice of payment, loss of items in transit
or otherwise, murtilation, errar, omission, interruption, or delay in
transmission or delivery of any items, lefter, telex, telegram or the
actions of the Bank's comespondents or agents. .



254 Temporary limitation of performance by the Bank

The Bank's duty to execute a disposal/ payment / transfer order to the
debit of a foreign cumency credit balance (under paragraph 2.5.1} or to
discharge a foreign currency obligation (under.paragraph 2.5.2) shall be
suspended to the extent that and for as long as the Bank cannot or can
only restrictedly dispase of f pay / fransfer the currency in which the foreign
currency credit balance or the abligation is denominated, due to any event
beyond the Bank's cantrol, including force majeure. To the extent that and

for as long as any such measure or event persists, the Bank is not obligated.

either to perform at some other place cutside the country of the respective
currency, in some other currency {including local currency) or by providing
cash (though the Bank may in ils discretion chogse te do so). The right
of the Bank to set off claims due in the same currency against each other
shalt not be affected by the above provisions.

Customer's risk

- The Customer enters into each foreign currency transaction with full
awareness thatforeign currency fransaction could involve foreign exchange
risks for which the Bank shall not be responsible.

3. DUTIES OF THE CUSTOME

3.1 CLARITY OF ORDERS

Orders of any kind mustbe timely, ciear and unequivocal in their contents. The Bank
may but shall not have an obligation to make inquiries and verify any unclear orders
and will not be liable for any defay caused by such Inquiries. In particular, when giving
orders to credit an accotnt {e.g. transfer orders), the Customer must ensure the
comrectness and compleleness of the name of the payee, as well as of the ascount
number and, where applicable, the payee's bank code number. Amendments,
confimmations or repefitions, of orders must be designated as such.

SPECIAL REFERENCE TO URGENCY IN CONNECTION WITH THE
EXECUTION OF ORDERS

Iif a Custorner requires particularly prompt execution of an order (e.g. because a
money transfer must be credited to the payee's account by a certain date), the
Customer shall notify thé ‘Bank’ of this requirement separately. For orders given on
a printed form, such a notice must be given separately from the fom.

EXECUTION OF, AND OBJECTIONS TO, NOTIFICATIONS RECEIVED
FROM THE BANK

The Customer must immediately examine statements of account (other than
the periodic balance statement which would be govemed by paragraph 2.1.1)
ransachon statements, statements of securities and of investment income, ather
staterents, advices of execution of orders, and information on expected payments
and consignments as to their comectness and completeness and immediatety notify
the Bank in writing of any abjection and in the absence of any objection in the manner
set out above the aforesaid statements, advices and information shall be deemed
to be comect and binding an the Customer.

NOTICE TO THE BANK !N CASE OF NON-RECEIPT OF STATEMENTS
The Customer must nolify the Bank immediately in writing if any periodic balance
statement referred to in paragraph 2.1.1 andior any other staternent or advice or
information ks not received.

COMMON LAW AND STATUTORY DUTIES

The afuresaid duties are in addition to the duties, which may be imposed upon a
Customer by the Common Law o any Statutory Provision.

32
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COST OF BANK SERVICES
4.1 INTERST, CHARGES AND QUT-OF-POCKET EXPENSES

4,11 Interest and charges
The Customer shall pay inferest on moneys due to the Bank and charges
on services provided by the Bank at such rafe(s), on such basis or bases
and at such time(s) as shall be agreed in writing with the Bank from time
to time or, in the absence of such written agreement, as determined by
the Bank.
[nterest on overdue amounts
The Bank shall be entitled at is discretion to charge a higher rate of
interest on amounts not paid when due or amounts overdrawn without
prior agreement and such interest may be compounded periodically as
determined by the Bank.

Changes In Interest and charges )

in the case of variable interest rate loans, the interest rate will be adjusted
in accordance with the terms of the respective agreement. Changes for
services may be changed by the Bank at its reasonable discretion unless
otherwise agreed in writing.

412

5.

414 Costs and expenses

The Customner shall pay or reimburse to the Bank immediately upon
demand and the Bank shafl be entitied to debit any of the Customer's
account(s} with all commissions and other charges usually charged by
the Bank whether or not previously nofified to the Customer and all other
costs, charges and out of pocket and other expenses incumed by the Bank
in cannection with these General Conditions, any Special Conditions or
any other agreement between the Bank and the Customer, including
l=gal expenses.

Taxes and other levies

The Customer shall also be liable to reimburse the Bank afl Tumover
Tax, Nationa! security Levy, Goods and Services Tax or any other similar
tumnover based tax, stamp dulies or other levies which may be payable on
the transactions carried out by the Bank with the Customer. ‘

DEATH, INCAPACITY OR BANKRUPTCY

On the death, incapacity or bankruptcy of the Customer, the Bank is entitled to require
the production of documentary evidence thereof {such as letlers of adminisiration,
relevant court orders or ary equivalents thereof) in form and substance acceptable
lo the Bank before the Bank permits disposal to or by any person who is designated as
executor, administrator or other personal representative of the Customer or deceased,
and frustee or receiver of assets o any purported beneficiary of the assets. The ariginal
of any documentary evidence must, if the Bank so requests, be submitted together with
an English ranslation (where applicable) acceptable to the Bank. The death, incapacity
or bankuptcy of any joint account hokder shall not bind the Bank until it receives written
notice of such fact from a source which ft considers fo be reliable. Upon receipt of the
retevant notice, the Bank shall be entitled to freeze the account{s) unt? it receives to
its satisfaction, the evidence as mentioned above.

SECURITY

6.1 PROVIDING OR INCREASING SECURITY

6.1.1 Right to the Bank to request security

The Bank shafl be entitted at any time when it deems necessary to require
the Customer io provide security for any liabiliies of the Customer (whether
present, future, unmatured, conditional or contingent) to the Bank and
where any. security has been provided by the Customer, the Bank shall
be entiled to require substitute or additional security if in its opinian (&)
the securily provided ceases to be in full force and effect or shall become
or threatens to become unenforceable or inadequate in value or be
in jeopardy, or (b} any circumstance occurs or becomes known which
justifies a higher risk assessment of the claims against the Customer or
a greater security margin.

6.1.2 Changes in the risk
If the Bank, upon the creation of claims against the Customer, has initially
dispensed wholly or partly with requiring that security be provided or

increased, it may nonetheless make such a demand at a later fime.

Setting a time period for providing or increasing security
The Bank will alfow a reasonable time {as determined by the Bank) to

pravige or increase security.

6.2 SECURITY INTERESTS IN ITEMS FOR COLLECTION AND
DISCOUNTED BILLS OF EXCHANGE

6.21 Transfer of ownership by way of security

- The Bank acquires ownership by way of security of any cheques and bills
of exchange deposited for collecfion at the time such items are deposited.
The Bank acquires absolute ownership of discounted bills of exchangs al
the time of the purchase of such items; if it re-debits discounted bills of
exchange fo the account, it retains the ownership by way of security in
such bills of exchiange.
Assignment by way of security
The claims underlying the cheques and bills of exchange shall pass to

- the Bank simultaneously with the acquisition of ownership in the chreques
and bills of exchange; the claims atso pass to the Bank if other items
are deposited for collection {e.g. direct debits, documents of commercial
{rading).
Speclal-purpose fems for collection
if items for collection are deposfied with the Bank expressly and clearly
under the reserve that their counter value may only be used for a specified
purpose, the transfer or assignment of ownership by way of security does
not extend to these items.

6.2.2

6.23



-

. * ' 624 Secured claims of the Bank

) The ownership transfemed or assigned by way of security serves to secure
any claims which the Bank may be entitled to against the Customer arising
from the Customer's account when items are deposited for collection or
arising as a consequence of the re-debiting of unpaid items for collegtion
or discounted bills of exchange. Upon request of the Customer, the Bank
re-transfers to the Customer the ownership by way of security of such
items and of the claims that have passed fo it if it does not, at the time
of such request, have any claims against the Customer that need to be
secured or if it does not permit the Customer to dispose, of the counter
value of such items prior to their final payment. Nothing herein shall be
construed as imposing on the Bank any obligation to discount cheques/bills
of exchange.

63 LIMITATION OF THE CLAIM TO SECURITY AND OBLIGATION
TO RELEASE
If the realisable value of all Security exceeds the amount required by the Bank
the Bank may at its sole discretion refease specific secunty tems so as fo
eliminate such excess.

6.4 REALISATION OF SECURITY

If the Customer fails to o does not pay any sum or provide cash cover or
security, then whether or nat any contingent or other obligation or liability owing
by the Customer to the Bank shalt have actually matured, the Bank may without
demand for payment or notice to any person, sell, reafise or otherwise dispose
of {including making any cumency conversion) any of the Customer’s assets
. ) in such manner and on such terms as the Bank may in its absolute discretion
3 think fit. Neither the Bank nor any of its agents shall be responsible in any way
for any loss which may be occasioned in exercising the aforesaid power of
sale or disposal, and the Bank shall not be liable for the actions or omissions
of any broker, auctioneer, agent or other person employed by the Bank in

connection with such sale or disposal.
) The net proceeds of any sale or disposal, after payment of all expenses, chames
= _ and other dishursements in connection therewith and any prior claims, shall be
. applied towards payment of the moneys then owing or to become owing by the

Customer to the Bank.

Astatement made by any of the Bank's officers that the power of sale or disposal
has become exercisable shali be conclusive evidence of such fact,

65 MAINTENANCE OF SECURITY
His the duty of the Customer himself {o see to the maintenance and protection
of any things or nghts serving the Bank as collateral security, as well as to the
collection of any claims or charges and anmuities serving the Bank as colTa‘IeraI
secunty and to advise the Bank as appropriate,

7. SET.OFF AND LIEN

7.1 AGREEMENT ON LIEN/SET-OFF
The Customer and the Bank agree that the Bank acquires a lien and/or secunty
¥ right an any securities and properties which have come or may come into the
possession of the Bank. The above is withoul prejudice 1o any general or
banker's lien or right of set-off or ather right to which the Bank may be entitled.
The Customer undertakes to do such act or sign such document required by

the Bank for the purpose herein.

.7.2 SECURED CLAIMS
The lien and security right serves to secure all existing future and cantingent
ciaims arising from the banking relafions (whether arising under thess General
. Conditions, any Special Condition or in respect of any agreement or fransaction,
. whether actual, future or contingent, as principal, surety or otherwise, and in
' whatever currency) which the Bank is entitled to against the Custormer,

7.3 INTEREST AND DIVIDEND COUPONS
The securities are subject to the Bank's lien/right, the Customer is not entitled
to demand delivery of the interest and dividend coupons penalnlng to such
secunties.

BANKING SECRECY
8.1 BANKING SECRECY

The Bark has the duty to maintain secrecy about any Customer-etated facts under
. the Common Law and a similar obfigation is imposed upon its officers under
. section 77 of the Banking Act No. 30 of 1988. However, the Bank may disclose
' Information concerning the Customer or its transactions ar accounts when it
is required to do so by a Court of Law or when it has been authorized by the
Customer or in the performance of its duties or in order to comply with any
provision of law.

8.2 DISCLOSURE
The Customer hereby authorises the Bank to disclose any information relating
to the Customer or its tansactions or accounts to:

T eemd - R
o0

(a) any guarantor of, of third party provider of security for, the Customer or
its account(s) with the Bank in respect of any banking faclity or senvice
provided by tha Bank to the Customer: or

{b)  any actual or potential assignee, participant or contractual partyinconnection
with any nghts or obligations of the Bank in retation to the Customer.

9. TERMINATION 7
91 TERMINATION RIGHT OF THE CUSTOMER

8.1.1

Right of termination
Unless the Ban_k and the Customer have otherwise agreed in wiing o a
fermination provision, the Customer may atany fme, with reasonable prior written

. notice, terminate the business relations as 2 whole or any particuler business

relafion. Provided however, that any such termination shall not affect the rights
which have accrued to the Bank prior to such termination.

Termination for reasonable cause

If the Bank and the Customer have agreed on a term or a temmination
provision for a particular business relation, such relation may only be

terminated with reasonable prior written notes I there is reasonable and

material cause therefor which makes i clearly unacoeplable fo the Customer
to continue the business refation, after having given due consideration to
the fegitimate concems of the Bank. Any termination by the Customer as
aforasaid shafl not affect in any manner e Bank's night to claim for damages

- that it may suffer or incur {including fund breaking cost and damages for

breach of contract).

9.1.3 Termination rights of the Bank

{a) Termination upon notice

Upon giving a notice, which in the Bank's opinion is reasonable, the
Bank may at any time terminate the business relations as a whofe ar
any particular relation for which neither a term nor a terminafion provision
has been agreed in witing. In determining the nolice period, the: Bank will .
whenever practical take into account the known legitimate concemns
of the Custormer. Provided however, that any such termination shafl
not affect the rghts which have accrued to the Bank pnor to such -
termination.

(b) Termination of loans and facilities with no fixed term
Loans, or credit or banking faciities/commitiments forwhich neither a fixed .
tefm nor a termination provision has been agreed in writing may be
terminated at any time bythe Bank in its discretion without prior notice. When
exarcising this right, the Bank wll whenever practical give due consideration
o the known legitimate concems of the Customer. Provided however, that
any such termination shall not affect the rights which hava accrued o
the Bank prior to such termination.

{c} Termination for reasonable cause without notice
Termination of the business relations as a whole or of particular
relation without notice is permitted if there is reasonable cause, which
makes it unaccepiable to the Bank to continue the business relations after
having given due consideration to the known legitimate concems of
the Customer. Such causeis present in particular (a) # the Customer
has made incorrect stalements as to the Customers financial
status, provided such statements were ofsignfﬁcamirmonamefurmé
Bark's decision conceming the granting of the credit or ofher operations
mvolving risks of the Bank, or (b) if a substarial deterioration otcurs or
threatens to occur In the Customer's financial status, jeopardizing the
discharge of obligations towards the Bank, or (c) if the Customer fails to
comply with any obligation {including the obligation to provide or increase
security within the required time limit and according to these General
Conditions or to the provisions of some other agreement) or (d) if there
occurs any circumstance or event which in the Bank's opinion (entered
inta-reasonably and in good faith) wauld materially affect #s willingness
to cammy on any relationshipwith the Customer. Provided however, that arty
such termination shall not affect the rights which have accrued 1o
the Bank prior to such lamination,

{d)  Setiement following terination

Upon termination of the business relations or fagilites, dl amounts and
obiigations owing by the Cusipmer o the Bank sha hecome due and payable
immexfiately on demand and all foreign exchange aad other derivative
transactions between the Bank and the Customer shall be terminated
earty at the Bank's discretion and become due and payable at the then
market value as determined by the Bank, inrespectofany outstanding
&mmorconhs\gemﬁabﬁtyofmemstomm‘!eBmk the Customer shal
immediztely provide sufficient cash cover for the same on such terms, a5
the Bank shall require,
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LIMITATION OF LIABILITY

0.1 PRINCIPLES OF LIABILITY
In the performance of its obligations, the Bank shall only be liable for the willful
default or gross negligence on the part of ils staff. in the event that the Customer
has contributed to the occumence of the ioss by the Customer’s own faufl {e.g. by
violating the dutties as mentioned in these General Conditions), the principles of
cantributory negligence shall determine the extent to which the Bank and the
Customer shall have to beat the loss.

10.2 ORDERS PASSED ONTO THIRD PARTIES

if the contents of an order or transaction are such that the Bank typically entrusts
or considers it expedient to entrust a third party with its further execution, the
Bank Performs the arder ar transaction by passing it on to the third party in its
own name. This applies, forexampie, b obtaining banking information from other credit
institufions or io the custody and administration of securities in other countries. In
such cases, the liability of the Bank shall be limited to the carefi! selection and
instruction of the third party.

LOSS OF INTEREST

if delays or misdirections in connection with the execution of ordersomﬂ\am
ahvioess in respect thereof occasion anty lass, the Bank i liable only far loss of interast
No liability is assumed far any lass based merely an a charge of value of the
currency or medium of payment.

0.3

INDEMNITY

11.1 The Customer shaflindenanffy the Bank against any and a! claims, demands, actions,

damages, flablities, casts, lasses, expenses and other sums which the Bank may
incur or suffer however inconnection with or arising from giving credit or other banking
facifties {o the Customer or performing any banking senvice for the Customer, and
shaft reimburse the Bank upoen demand for any such payment which may be made
or incued by the Bank by reason thereof.

The Customer will indemnify the Bank for any lass incumed by the Bank rmulhng froem

the fact that the Bank without any willful default on its part does aot obtain knowledge of
any resirictions of the Customer's or his representative’s legal capacity.

11.2

PRESCRIPTION

Any monies due by the Customer to the Bank In respect of loan and interest thereon shall be
recoverabe from the Customer notwithstanding the Preseription Ordinance {Cap. 68) and the
Customer agrees that he shall not plead the Prescription Ordinance (Cap.68) as a bar to the
Bank suing the Customer far the recover of the said manies.

FORCE MAJEURE
The Bank shall not be liable far any lasses nor inability to perform caused by or in conneection with

" any event of farce majeume including but not limited to riol, war, natural disaster, any circumstance

beyond the Bank's control or other occurmences ar which the Bank is not responsible je.g.
strikes, lock-outs, traffic hokd-ups, civil commotion, acts of domestic or foreign govemmental or

* other authorities (whether de jure or de facin), requirements of any law or regulation, market

disruption, of any act of a clearing/settlement agency or cantral depository).

INFORMATION AND NOTICES

141 The Customer shall notify the Bank without delay in writing of any changes in the
Customer's name, address and other parficulars, es well as the termination of, or
amendment to, any powers of representation %owards the Bank confered to any
person (in particular, 2 powsr of attorney) or the suthority of any person. This notification

‘duty atso appiies to any changes to the parliculars of the Custorner in any public register
and also exists where the powers of representation are recorded in such public register
and any termination thereof or any amendments thereta are entered in that register.

142 Allinformation regarding the trade, business or eccupation and financiat condifion or anry
material charige in respect thereto of the Custormer will be fumished by the Customer

to the Bank.

143 Parficdars ufmylﬁngahonaﬂweatenedl?sgatonmhhmayterdtoaﬁedﬂwﬁustomers

financiat capacity shall be disclosed by the Customer to the Bank.

144 The Bank is entilled al its discretion &nd without liability 1o send any notice,
cormespondence, instrument or document o the Cuslomer by ordinary pest, hand,
tefex of facsimile or e-mail (to the address, telex number or facsimite number or e-mail
address of the Customer last known to the Bank), and any such communication shall
be deemed to have been received by the Customer two days afier posting (i local),
five days after posting (if overseas), at the time of transmission (if by telex or facsimile
or e-mail), ar upon delivery (if by hand).

15.

GOVERNING LAW

151 PLACE OF JURISDICTION .
Without prejudice to the Bank's right to praceed against the Customer in any
other country or in any other Court, the Customer imrevocably submits to the
non-exclusive jurisdiction of the District Court of Colombe. (The Bank Itseff
may be sued only before the courts of Sri Lanka )

152 SUBSTANTIVE LAW
This Agreement shall be governed by the Laws of Sri Lanka.

16. MISCELLANEOUS

17.

16.1 PRUDENCE
. The Customer shall exercise care to ensure that all refevant information (for
example its signature) and documents {for example the cheques) relating to any
account andfor fransaction are properly kept and guarded so that they could

not be used by any other party for any unauthorised purpose. The Customer ©

shall inform the Bank promptly if it is aware of or suspects any unauthonised
use of its accounts, information or documents, and Shall do such act and sign
such document as the Bank may reasonably require in connection with these

General Conditions. f bills of exchange are debited to the Bank by reason of -

forged signatures or of alteration to other parts of the instruments, the Bank
may in tum debit the Custorner.

STATEMENT OF INDEBTEDNESS, ETC.

A statement ar certificate issued by the authorised officer(s) of the Bank as
to the sums and liabilities (including the currencyfies thereof) for the time
being owing by the Customer to the Bank or as io any matter relating to any
transaction/relation shall, in the absence of manliest ermor, be conclusive against
and binding on the Customer.

16.3 CURRENCY INDEMNITY

If the Bank receives payment for any amount owing by the Customer and such
payment s in a currency other than the currency in which such amount is owing
to the Bank (the ‘cumency of account’), the Bank shall be entitled at any time
as its discretion without notice to converi such payment into the currency of
arcount on such termis) and rate{s) of conversion as the Bank may determy
and the Customer shall fully indemnify the Bank in respect of all losses,
and expenses which the Bank may suffer at any time as a result thereof. No

- payment to the Bank (whether under any judgment ar court order or otherwise)
shall discharge the ameunt in respect of which it was made unless the Bank
shall have received payment in full in the currency of account, and to the extent
any payment shall on conversion in the manner aforesaid inte the currency of
account falls short of such amount expressed in the cumrency of account, the
Bank shall have a separate cause of aclion against the Customer fo recover
the shortfall.

164 DOCUMENTS

if the Bank has to receive or deliver any documents, it will examine them with
reasoniable care, The Bank may rely an any document which appears to the
Bank to be prima facie in arder, and is not responsible for the genuinensss,
validity, effectiveness, appropriateness or completeness of the documents,
nor for their correct interpretation or transtation, nor for the nature, quantity ar
condition of any goods mentioned in the documents.

16.5 MARKET LOSSES
Unless an agreement to the contrary has been expressly made in writing, the
Bank does not undertake any administrative duties other than those mentioned
in these General Conditions. In particular, the Bank does not undertake fo
inform the Customer of any losses which may threaten owing to changes in
market quotations, of the value or worthlessness of articles deposited, or of

16.2

those articies.

16.6 DEALINGS IN SECURITIES
Where securifies are deal! with on more than one stock exchange or in the
" over-the-counter-market, the Bank will in the absence of contrary instruction,
select the place of execution. '

any circumstances which might prejudice or otherwise impair the value if ‘

JOINT ACCOUNTS

17.1 Intheéventofa Custon‘eerooumbemaJomiAmountmeJomtAcmum holders
shafl be joindy and severally liable for any overdraft, loan or othier credit facitittes
or accommodation which shall be granted on any account together with aft
interest, commission and other banking charges and expenses.

172 PROCEDURE OF DEATH OF CUSTOMER
In the event of the death of either or any or both ar all (or as appmpnaie) of
the Customers the Bank is to pay, deliver o or to the order of the survivor or
survivors of the Customers all money, security deeds, documents, and other
property {including security boxes and other contents) whatsoever standing to
the credit or hekd by the Bank for any account or accounts in the Customers
joint names.

NOTICES
Notices are to be sent ta the first of the names in the list of the joint account
holders whera necessary. '

173
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.18 BANKING HOURS

18.1 Cheques may be deposited for clearing at any Branch and will be processed
according to the next available Central Bank clearing schedule,

18.2 Cheques issued by Branch account holders if presenied by the account holder
or a third party may be a'so encashed at any Branch during business hours
advertised at each Branch.

: 19, ELECTRONIC BANKING SERVICES
The Customer may request the Bank to provide Electronic Banking Service provided
by the Bank to the Customer on the following terms and conditions when those
services are available from the Bank and the Bank may in its absolute discretion
exlend such services,

19.1 DEFINITIONS

Bank Scale of Charges means the Bank’s scale according to which charges
are levied by the Bank for the Electronic Banking Services from time to time and
which may be varied by the Bank in its absolute discretion from time to0 iime
as provided herein.
Computer means any device the functions of which includes the storing and
processing of information.
Computer Statement means a stalement produced by & smgle computer or
several computérs or any combination of computers or different computers

. operating in succession in any combination or different combinations of

- computers operating in succession in any order whether:-

() directly or otherwise; or
(i) with or without human intervention,
{ii} by means of any appropriate equipment or ofherwise,
{iv) -demved or reproduced from information supphied to a computer or by

. calcutation, comparison or by any oiher process whatsoever of which a
computer is capable of P

Authenticated user means a user who has authenticated to the electronic
system using user credentials.

User Credentials means a user name and a password which is only and only
known fo the user.

Customer Instruction means any request or instruction to the Bank effected
through Electronic Banking by an authenticated user.

Customer Password means a stiing of characters, which is used to authenticate
to the electronic banking systemn.

Electronic Banking means the Bank's computer controlled Electronic Financiai
Services system (by whatever name as may be decided by the Bank).

Electronic Banking Services means any electronic financial service using
t Electronic Banking and ancillary services such as installations, training
and maintenance services-provided by the Bank from time to time to the
¥ Customer. *

Institution means arly branch of the Bank or any company which is a subsidiary

. of an associate of the Bank or any Customer Service center thereof or any

i financial institution or company so designated by the Customer from time to
s time.

Intellectual Property Rights means any and all rights of copyright design right
know-how patent design trade mark and any other inteliectual progerty rights
of any déscription whatever whether rights of the Bank therein were by way of
acquisition assignment ar other mode.

19.2 CUSTGMER'S APPLICATION AND GUIDE

19.2.1 The Cusiomer may apply for Elecironic Banking Services of the Bank and
obtain those services subject to the terms and conditions herein contained
which shalt come into operation and application upon the Bank allowing
the Customer's application or request for the Electronic Banking Service.

18.2.2 The application or request for the Electronic Banking Services by the
Customer may be refused by the Bank without assigning any reason.

19.2.3 The Customer agrees to foow the procedures and to observe the terms
X and conditions and restrictions as set out by the Bank The Customer
§ acknowledges that any of the Electronic Banking Services for which

compliance with conditions precedent is required by the bank (including the

signing of any documentation), whether by the Customer or by any third
party, or the giving of further instructions by the Custamer through Electranic
Banking shall not be avaitable 1o the Customer prior to such compliance.

T
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19.3 BANK CHARGES

18.3.1 The Customer shall obtain from the Bank a copy of the Bank Scale of
Charges before obtaining the Electronic Banking Services.

e

A e

19.3.2 The Bank may in its absohre discretion vary any ifemin the Bank Scale of
Charges after thirty (30} days notice to the Customer. ]

19.3.3 The Customer agrees and underakes to pay all charges to the Bank as per
Bank Scale of Charges for the provision of Electronic Banking Services as
advised from fime to time ta the Customer by the Bank.

19.4 SECURITY CONTROL

19.4.1 I shall be the Custorner's respansibility to establish and maintain the
Management Control features and security as advised by the Bank. The
Customer shall ensure that such features and procedures together with
Electrenic Banking encryption system if any which enciphers information
from the Customer's computer o Electronic Banking are acceptable security
procedures.

19.4.2 The Customer undertakes ip keep all customer passwords strictly confidential
at all times. The Customer shall ensure ihat security measures within the
Customer's control are both adequate and properly maintained.

19.4.3 The Bank may accept any Customer instruction as authentic and properly

authorised and the 8ank shali be under no obligation ta investigate the
authority of persons effecting Customer Instructions or verify the accuracy
and completeness of any Custerner Instruction.

19.5 CUSTOMER INSTRUCTIONS

198.5.1 The Cusiomer shaf be responsible for all Customer Instructions and he/
she shall not be entitled to disclaim any responsibility even if a Customer
password was used by a third party without the Customer's knowledge for
awthority.

19.5.2 The Bank shall not be responsible for any consequences whatscever of
any Customer Instruction being inaccurate or incomplete.

19.5.3 The Cuslomer undertakes io notify the Bank immediately of any known
or suspected unauthorised access to Electronic Banking or unauthorised
fransactions and in the event of such notification the Bank shall take
necessary steps io avoid loss or damage to the Customer by such
unauthorised access or transaction. Provided however that the Bank shall
not be liable for any loss or damage caused to the Customer intthe absence
of any wiflful default on its pan.

186 CONFLICTING INSTRUCTIONS

The Bank shafi be entitled and not obliged to accept Customer Instructions as
iﬁMnsmmmyebeeapmpedyauMSEd by the Customer, notwithstanding that
suchinstructions conflictar may conflict with or are in any way inconsistent with any
other instructions received under any other mandate given by the Customer to
the Bank relating to any of the Customer's accounis. However the Bank may in
its absolute discretion reject or refuse to act on any Customer Instruction without
notice and without assigning any reason to the Customer. The 8ank is under no
abligation to cancel or amend any payment or other transactional Instruction afler
it has been transmitted to the Bank. However the Bank may use its reasonable
efforts o act on a request by the Customer for cancellation or amendment of
a payment or ather transactional instruclion prior to the Bank's execution of
such instruction, but the Bank shalt not be fiable in any manner howsoever if
such cancellation or amendment is not effected.

19.7 GBLIGATIONS OF THE CUSTOMER

The duties obligations liabiiities and covenants of the Customer shafl be in additon
to, and not in substiution or derogation of, the other provisions of these presents
or any other agreements mandates or other documents of whatsoever nature

- entered into made or executed by the Customer in favour of the Bank and
the rights and entitements of the Customer under these presents shall always be
subject o the performance of the Customer of all his duties obligations liabilities
and covenants under these presents and the said all ulher agreements mandates
and other documents.

19.8 LICENSE FOR SOFTWARE AND DOCUMENTATION

When extending Electronic Banking Services the Bank will grant the Customer
a non-transferable non exclusive licence to use the Electronic Banking software
and documentation, and any revisions thereof provided by the Bank to the
Customer in connection with Electronic Banking (‘the Electronic Banking
Materials’) on the computer equipment selected by the Cusiomer to access
Electronic Banking service of the Bank. The Customer shall be responsible
for such equipment and retated fransmission links. The Customer shall keep
the Electronic Banking Malerials strictly confidential at ail times and shalt not
copy such Materials, (except the Electronic Banking software for security
purposes), or allow any other person access 1o them without the Bank's prior
writien consent. The Electronic Banking Materials and all copies thereo! and
all Inteltectual Property rights therein shall remain the exclusive property of
the Bank at all times.



19.9

18.10

CONFORMITY OF SOFTWARE

The Bank warranis that the Electronic Banking software will confirm at the date
of supply in aft material respects with the current specifications as set out by the
Bank, provided the Eiectronic Banking software is used propenry. The foregoing
warranty is in place of and to the exclusion: of any condition or warranly; express
implied or otherwise in respect of the filness, suitability or perfermance of
Electronic Banking, the Efectronic Banking Services or the Electronic Banking
Materials. The Bank does not warrant the operation of Efectronic Banking will
be uninterrupted or error free.

AGENT OF THE CUSTOMER

The Customer hereby appoints the Bank as the Customer's agent for the
purpose of.

{a) Instructing on the Customer's behalf any relevant Institution to transmit
or otherwise communicate fo the Bank andlor Electronic Banking any
information concerning the Customer and the Customer's account{s)
(whether now in existence or apened hereafter) with any such

Institution's.

{b}  Opening continuing and conducting accounts with any Institufion in order
to give effect to any Customer Instruction and the Customer agrees that
any such account will be opened and conducted on such terms and

conditions as that Institution shall reasonably consider appropriate; and

(c) agreeing on the Customer's behalf with any relevant Institution that the
provisions of this Agreement shall mutatis mutandis apply as between
the Customer and such Instiution (references in these Clauses {o the
Bank being deemed to be references to such Institution and references
in these Clauses to Elecironic Banking Service being deemed ta include

references to any similar services provided by such Institution).

18.11 INFORMATION TO THIRD PARTIES

Without prejudice o the general provisions in respect of disclosure the Customer
autherises the Bank io provide third parties with such information relating to the
Customer and the Customer's account{s} in order to process the transaction
of the Customer or which in the Bank's reasonable apinion, is necessary lo
give effect to a Customer Instruction or in arder to comply with the order of any
couri, government agency of lawful authority in any jurisdiction:

19.12 DELAY.& FAILURE TO PROVIDE SERVICE

The Customer agrees that the Bank shall not be liable to the Customer for
any loss or damage whatsoever which the Customer may suffer if the Bank is
delayed or prevented from providing the Customer with the Electronic Banking
Service or any other service by reason of strikes, industrial dispute, failure or
suspension of power supplies or telecommunication system or ather system or
equipment or any other causes beyond the Bank's control whether such cause
canstitutes force majeure or not.

19.13 LIABILITY FORALOSS

Under no circumstarices shall the Bank be liable to the Customer (whether in
contract, tort, strict iability of otherwise) for any consequential or indirect loss
including without limitation foss of profiis or contracts (whether foreseeable by
the Bank or not) anising out of or related to the Custemer's use 01 Electronic
Banking.

19.14 VALIDITY AND ENFORCEABILITY OF INSTRUCTIONS

The parties agree not fo contest the validity or enierceability of any message
including Customer Instructions transmitted electronically between the parties
as part of the provision and use of Electronic Banking Services under the
provision of any applicable law refeting to whether certain agreements be
in writing and signed by the persan 1o be bound thereby. Any messages, if
introduced as evidence on paper in any judicial or other proceedings, will be
admissible as between the parties fo the same conditions as other records are
maintained in documéntary form dnd-the parties shall not bring inte question
the admissibility as evidence of messages exchanged and stored on the basis
of this Agreement. -

1945 ALTERATIONS TO AGREEMENT & CUSTOMER GUIDE

The Bank reserves the right to alter or add to or defete or atherwise amend
the terms and conditions contained herein, on fourteen (14} days' notice to
the Customer or a shorter penod if the Bank is of the cpinion that a shorter
period of notice is necessary for the-effective operation and use of Electronic
Banking. If the Customer abjects to any change, the Customer may lerminate
these services with the efiective date of change by giving written notice prior
to the effective date of the change. In the absence of any objections within the
period specified above it shall be deemed that the Customer has accepted
the amendments '

-6-

19.16 TERMINATION , o

19.16.1 Either party may lerminate thisAéreement on thirty (30) days’ notice tothe

other provided that the Bank shall be entilled {o terminate this Agreement
immediately in the event of 2 material breach of it by the Customer or upon
closure of the Custorner aceount(s) with the Bank. Pravided however that
any such termination shak not affect the rights which have accrued to the
Bank prior to such termination.

19.16.2 Upon termination for any reason the Customer's licence to use the

Electronic Banking Materials shall cease forthwith and the Customer
shall immediately return to the Bank the Elecironic Banking Materials,
including all copies thereof, and erase the contents of any Electronic
Banking software held on hard or floppy disk and destroy ali Customer
Passwords.

20. PHONE BANKING SERVICE

20.1

20.2

20.3

20.4

205

206

207

20.8

209

When the phone banking service ('the Service'} is made avaflable by the Bank
to the Customer on the latter's application in which the Customer wil notify the
Bank of the accounts of third parties with the Bank or any other Banks or other
financial institutions to which the Custorner wishes to be able to transfer funds
from lime to time { Pre-designated Accounts’) the Bank wif then arrange for
the Customer to have access 1o the phone banking system of the Bank and
thereby faciitate the Customer creating a confidential Telephone Personal
kentification Number (TPIN) without even the knowledge of the Bank and a
Telephone Iderdification Number (TIN).

The Bank offers such facilities through the Service as it shall fromtime fotime

dectde and may at ils absclule discretion revoke or modify the nght given to
the Customer to use the service without prior netice.

The amount which the Custormer may transfer by use of the service to any
Pre<designed Account which is not maintained in the Customer's name or

which the Customer maintains at another Bank or institution shall be’ Iimélta@b '

1o such sum as the Bank may from time to time specify.

The Customer agrees o keep his TPIN confidentially and te exercise afl due
care to prevent ils disclosure to any third party (‘third party’ means anyone other
than those authorised by the Customer ta give instruclions on the system).

The Customer declares that he is aware that the Bank's phone banking system
will be acting upon the instructions received by any person using the TPIN.

The Customer shall take every internal control and procedural measure
{o ensure that TPIN is not used by any unauthorised person or in any
unauthorised manner howsoever.

The Customer shall also ensure that its other employees or agents or third
pariigs cannot and do not use the TPIN, The Customer shall bear all risks
arising from the use of the service and agrees to perform and ratify any contfract
entered into with or action taken by the Bank as a result of any use by the
Customer of the service and agrees to keep the Bank indemnified against
any loss whatsoever which it may suffer thereby.

The Customer shall keep the Bank indemnified at all times against all claims,
demands, attions, proceeding, damages, losses, costs and expenses which
may be brought against or incurred by the Bank and which arise directly or
indirectly out of or in connection with the service consequent to any failure
breach negligence commission or omission on the pari of the Customer or
its agents or servants unless due to the wilful default of the Bank and thig
indemnity shall confinue notwithstanding any termination of these presents

canditions and restrictions as specified by the bank,

The Customer agrees to follow the procedures and observe the tern\b iy

21, CURRENT ACCOUNTS

The hours and days of business will be as advertised.

241

212 Nointerestis allowed on Current Account balances.

213 Cheque books are supplied on a nominal charge and the Bank reserves
the right lo refuse tc pay drawings made on any cther form.

21.4  Inthe use of Cheques, Customers are requested to give careful attention
to the following:

(a} No unau%hoﬁsed person should be atiowed access to Chaque books.

The Bank will not be held responsible in the event of a cheque being
paid on forged signaturefs through the negligence of the Customer in
handling the Cheque Book/s issued to himvher or otherwise.

()] Signatures to Cheques should be in the identical style as the specimen
signature appearing on the Spemmen Signature Card left with the

Bank.
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) The amount drawn must be written in the cheque in weords as well as
in figures and both words and figures should start a close as possible
fo the printed "Rupees” and "Rs” respectively.

(d)  Should it become necessary to make any alteration io a cheque such
alteration must be authenticated by the iull signature of the Crawer,

(&)  The Bank may decline to pay Cheques bearing a date that is six months
or more previous to the date of presentation for payment.

il The Bank does not accep! any responsibility in the event of a postdated
cheque being inadvertently paid and debited 1o the account of a
Customer. A postdated cheque is one which bears a dale subsequent
to the date on which it is presented for payment.

- 215 The Bank will supply.free of charge Pay-in-Bndks or Pay-in-Slips  which

should'be used in making alt payments into an account and Bank requires
that instructions printed on the covers of these Pay-in-Books or on Pay-in-
Slips be abserved.

216 In making payments into the Bank, Customers are asked to give careful
attention to the foliowing:

(a)  That for each payment into their account they obtain the signature,
in full, of an officer of the Bank, on the relative counterfoil or receipt
unless, overprinted by the Bank's Cash Teller Machine provided for this
purpose.

(b)  The Bank does not undertake to honour Cheques drawn against
unrealised effects. The definition of 'unrealised effects’ is Cheques
or orders for which the Bank has not realised payment from Banks,
Mercantile Houses, Government Offices, and credited to the Customer's
aceount,

2.7 Ouders on Government and Mercantite Offices, Postal Orders and Money
Crders etc., are subject to delay in realisation and should not be drawn
against until Customers have ascertained that proceeds have been Credited
to their accounts.

21.8 The Bank will not be held responsible in the event of any chegue being
refurned not paid as a Consequence of funds being deposned on the day
of presentment of the Cheque.

219  Under no circumstances and at no time should aggregate of the amounts
of the cheques drawn by any Customer exceed the amouni standing fo the
credit of the account of that Customer and available to him for withdrawal
less the total of the amounts of all cheques issued by the Customer and
not yet presented to the Bank for payment.

21,10 The Bank reserves the night to refuse payment of any cheque drawn in
contravention of these and other Rules of the Bank for the time being in
force.

21.11 When payment of a cheque is countermanded it is agreed that the account
holder will (i) indemnify the Bank against any lose resuiting from non-
payment of the cheque on presentment (i) notify the Bank Promplly in
writing if the cheques isfare recovered or destroyed or if the Stop Payment
order is fo be Canceled (iii) not hold the Bank responsibie should the
items be paid er certified by the Bank through inadvertence or aversight
or through misdirection of the item; (iv) natify the Bank before issuing a
REPLACEMENT cheque and ta inscribe on the face of such cheque the
word 'REPLACEMENT' and adate different from that of the cheque stopped.
A countermand wilf not be accepted unless it is in writing and contains the
comect particulars of the cheque required fo be stopped. Cancellation in
the countermand should also be in wiiting and will not take effect until a
reasenable time has elapsed between the time of receipt of the canceliation
and the Preseniment of the cheque stopped. A stop payment order shall
be effective only for six months unless renewed in writing. A charge (fixed
at the discretion of the bank) will be made on each cheque for recording
by the Bank of a request by a Customer to Stop payment of a cheque.

21.12 Creditentries refating to cheques deposited may at the Bank's discretion be
reversed on the business day following the date of such entries in respect
of any cheques not realised.

21.13 Cuslomers shall not overdraw their accounts except by arrangement
previously made with the manager.

21.14 The Bank Will review each Cument Account periodically and will make
a charge, for keeping the account. In addition, the Bank will charge
cammissions on cheques retumed unpaid for lack of hunds.

21.15 Customers are reguired o maintain a m|mmum balance specified hy the
bank from time to time.

2116 The Bank reserves the right of altering. amending, or adding fo these
Rules and such afterations amendments or additions shall be deemed to
be binding on all Customers.
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21.17 Subject as herginafier set out ihe Bank acts only as the Customer’s agents
for collection of the terms deposiled with the Bank. It is understood and
agreed that afl ransmission and Carriage of such tems by post or otherwish
{o or from the drawee Bank or ather paying crganisation whether through
the Clearing House or otherwise shall be at the sole risk and responsibility
of the Customer, the Bank not being liable for any loss of, o damage to the
items, under any circumstances except such as are direcitly attributable lo
any intentional wrongful act or omission of the Bank or its officers. Proceeds
of cheques and other instruments so deposited will not be credited {o the
Customer’s account until receipt of Payment by the Bank, in case where
the Bank does immediately credit the Customer's account with the ameunts
of a collection ftem, the said credit so given before realisation shall always
be with recourse to the Customers for the amount so credited should the
itern .be dishonoured, the Bank being hoider for value of that item. In ali
cases of collection items any charges paid or incurred by the Bank will be
for the account of the Customers.

21.18 Cheques drawn in any office or branch of a Bank which is Coming within the
Colombo Clearing area shall be credited to the Customers account when
paid in but, except by special arrangement may not be drawn against until
the proceeds have in fact been received by the Bank,

21.19 Notice of dishonour of cheques or other fiems depesiied for callection
shall be given by the Bank as soon as possible after receipt thereof by the
Bank.

21.20 Castomer shallindemnify the Bank, as Collecting banker for any loss which
the Bank may incur by reason of its guaranteeing any endorsements,
discharge or discharges, on any cheque, bill, note, draft, dividend warrant
or other instrument presented by a Customer for collection, and every such
guarantee given by the Bank shall be deemed to have been given at the
Customer's express request in every case.

" 21.21 The bank does not accept respansibility for any fose or damage suffered

or incurred by any Custemer due to any strikes, labour action, govemment
order, law, levy, tax, embargo, moratorium, exchange restriction or any
other cause of any kind whether similar ta the foregoing or not which may
be, or may reasonably be beyond the control of the Bank.

21.22 Accounts may not be overdrawn, even temporarily, unless prior writlen
amangements have been made with the Bank. Shouid an account become
averdrawn, the Customer shall pay inferest on the amount overdrawn at
arate io be fixed by the Bank having regard to the Bank's usual course of
business.

21.23 Any reference to funds herein is only to the credit balance of the aceount
on which the cheque is drawn and | or on which credit facility is granted by
the Bank.

21.24 The Bank may terminate afl business relations with Customers who draw
uncovered chegues. In this case the Bank will report the name of such
void cheque drawer to the competent iocal autharity in accordance with
any rules, directions or policies in force for the time being.

21.25 Upon the closing of an account either by the Customer or by the Bank, all
cheque forms previously issued to the Customer and remaining unused
shall be the property of the Bank and the Custamer shali forthwith retum
them to the Bank.

(a) Lossofblank cheque forms should be |mmed|ately reparted to the
Bank.

(b} Subject to the other rules set out herein in case several cheques
or bills, the total amount of which exceeds the amount of the
available funds, are presented simultaneously to the Bank, the
Bank is entifled to cheose which cheques or bills would be paid
from the funds available on the account on whlch the drawing is
made.

21.26 The fundsin a Current Account s in all other accounts of a Customer would
be considered by the Bank to be a security for all the obligations, present
or future, of the Customer to, the Bank and in the event of the dishonor
of such obligations the Bank is entitied without notice 1o the Customer to
ufilise such funds against the obligations of the Customner to the Bank and
consequently refuse payment of cheques already drawn.

21.27 These Rules are in addition 1o the rules set out on the covers of the cheque
books and on paying-in-slips and cash receipts and the Bank's General
Conditions and other rules posted in the lobby of the Bank,

21.28 The Laws and Regulations of the Govemment of S Lanka and the usuai
customs and procedures common to Banks in Sri Lanka will apply to and
govern the canduct of Current Accounts opened by the Bank and the
sealisation for items lodged to the credit of each account,



22, RULES FOR SAVINGS ACCOUNTS

23.5 Unless, instructions are given in writing by the depositor!s to ke BanH‘o,‘

the contrary at Jeast seven working days before the end of any cument

221 Deposits may be made at any branch of the Bank. Withdrawals may also be term oithe deposii, the Bank has the right and authority although it
made at any of the Bank's branches, but entirety at the Bank's Discretion. shall not be obligatory on the Bank so to do, to renew ihe term deposit
Withdrawals may not be made by means of cheques. exclusivefinelusive (as the case may be) of the accrsed interest, if any, for

22.2 Interest at such rates shall be announced by the Bank wifi be atiowed on a further ferm and for successive period or terms at the end of each term
dally credit balances and will be credited to the depositor's account monthly, for which such deposit may be lying or placed and at the sole discretion and
Interest will not be allawed an average credit balances as may be determined convenience of the Bank and subject io the conditions hesein contained and
by the Bank from time 1o time. such other conditions {including the rate of interest and term of withdrawal)

as may be prescribed by the Bank from time to time.

223 Al cheques and other monetary instruments accepled for deposit ) o )
are credited subject 1o final payment, The Bank reserves the right to charge 23.6 Where the term deposit or any repewal thereof isin jointnamesin the ever.ﬂ
the depositor’s accounts with items which are subsequently returned of the ‘?ea‘“ of any of‘ the depositors, the Survivars of s‘_‘Ch deposﬂ.ors wil
unpaid. be, entitled 1o all the rights and powers which the depositor/s so dying had

‘ at the time of such death in respect of the term deposit.

224 Al transactions through the Automatic Teller Machines are subject to the . o .

Terms and Conditions of using those machines, 23.7 So long as any monies whether in Sri Lanka Currency or any Foreign

) Currency may now or hereafter from time to fime and at any time be

22.5 Any number of deposits will be allowed. or become due and owing whether actually or centingently primasiy or
. N " , coflaterally or jointly or severally or as principal or surety by the depositor/s

22.6 Nointerest wifl be paid if there are more than four withdrawals a menth. or any or:ilhe}: of lr):e' deposim‘:}s he Epank shall be ent?ttla d without making

227 The Bank reserves the sight o revise the rules without giving notics to the any previous demand of the same from the depositorfs or any of either of
depositors. the depositer!s and notwithstanding anything io the conirary in any law or

cantract naw in force or hereafier to come into effeci or existence at any

: " fime and without previous notice'to the depositoris or any or either of the

23. TERM DEPOSIT ACCOUNTS. depositorfs to set-off, realise utiise, apply and apprapriate the monies
’ or cumencies fying or placed in the said term deposit and any renewal

231 There is no obligation on the part of the Bank to refease to the depositor' s the thereof and the accrued interest on such menies in deposit against and
deposit or any part thereof during the cumency of the term of the deposit in pro tanto satisfaction of all monies whether in Sri Lanka Currency or in
whether original or subsequent. any Foreign Currency which may be or become due or awing to the Bank

23.2  The Term Deposit Receipt issued by the Bank to the Depositor/s al the time + as aforesaid and the authority given o the Bank in that behalf being for
of the deposit is not transferable and until the same is duly discharged by valuable consideration now given or hereafter to be given by the Bank g
the depositorfs and delivered to the Bank by the depositorfs the deposit the depositorfs shall be imevocable.
will not be released by the Bank. 238 These rules may be amended altered or added tc by the Bank and enforced

233 Theexpiry afthe term or period of the deposit whether original of subsequent not\wmstant_:hng that the same may not have been individually notified 1o
and the delivery to the Bank of the Térm Deposit Receipt duly discharged each depositor.
as aforesaid are 1o be together conditions precedent to the release of any
money lying in the term deposit. .

234 Nointerest will accrue after expiry of the date of maturity of the deposit, PABC Bank

450, Galle Road, Colombo 03.
ACKNOWLEDGEMENT
To Manager,
Pan Asia Bank

Place:

ISR 5 1 )

Signature

-t

ACCOUNT NUMBER

'We confirtn having read and understood the terms and conditions in the General Business Conditions{GBC) and also confinm that | have received a copy hereof. | agree 1o be bound
by these conditions.

B8 oEan Dmedh cmeleds ogins ocss Bodd smkiedd nedamct BEE S0 eoEs sl mogs 00, 89 emaledd wgend BDswmd
oo/t eOm & qf 0808 nalky oodE. OP emxidS 8 O BI00 Gijgo B34 dow Debeet)®.

Gurggamear efwrung. EenLapany BUBsmess GaTLidsd o o dmbstsams WETNHOLTMT - Aoigamss ardss. ofiembHuge &
BB owupesm  slemiidlds GarerlLrn amaph. B FoubsoTen g IrHows GunGpst aemabd. BEflubsmesEnse SLEOUEGME -
" aaayn BHsTa oomd GridGue

(TT T LTTL]

Signature

Date :

Nippon Graphics (Pvt} Ltd.
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Name in full Mr/Mrs/Miss

Occupation/Designan'oln ............................................................

Nippon Graphies (i) Ltd




