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To all Secretaries of the Ministries,
Department Heads,
District Secretaries,

Divisional Secretaries,

Updating User Names

Action will be taken to update the user names of the Pension Management System from 01*

May 2021. Accordingly all the officers, who use the user accounts of the system, should update
their passwords. Further, it is required to enter the OTP mentioned in the SMS received to the

mobile in addition to the password when using the system from the above date.
02. Therefor please take necessary action to inform the relevant officers in your office.

02. Kindly note that, any further clarifications in this regard can be obtained by dial the contact
numbers 011-5920403 & 011-2431729.
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A Jagath D Dias

Director General of Pensions
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